POCCUVCKAS ®EIEPALINSI
®EJEPAJBHBINA 3AKOH

O BHeceHHH H3MeHeHHs B cTaThio 16 3akona Poccuiickoii ®enepanuu
«0 3amuTe Npas norpeduTeENICH»

IIpunst ['ocynapcrenHoit ymoii 20 anpens 2022 roga
Ono6pen CoBeToM Peliepanyy 26 anpens 2022 rogpa
Crartbs 1

Brectu B cratbio 16 3akoHa Poccuiickoit ®enpepauun ot 7 deBpans
1992 ronga Ne2300-I «O 3amutre mnpaB mnotpebuteneit» (B pemakiuu
®enepanbHOro 3akoHa ot 9 suBaps 1996 roma Ne 2-®3) (Bemomoctu Cnesna
HaponHbIx JAenyraToB Poccuiickoit ®enepanimu u  BepxoBHoro Coseta
Poccuiickoit @epeparuu, 1992, No 15, c1. 766; CobpaHue 3aKOHOIATENLCTBA
Poccuiickoit ®eneparnn, 1996, Ne 3, ct. 140; 1999, Ne 51, ct. 6287; 2004,
Ne 52, c1. 5275; 2013, Ne 51, cr. 6683) usMeHeHne, U3NOXKUB €€ B CleAyloLei

PECAAKIINA .
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«Cratps 16. HepomycTuMblie yCI0BHS J0r0BOpa, yIIeMJ/ISIOLIHE
npasa noTpedouTeIs, 3anpeThbl H 00A3aHHOCTH,
Ha/IaraeMbie Ha NPOJAaBLA (HCNOJHHTEJIS, BJIaJeJbla
arperaTopa)

1. HepomycTUMBIME ~ yCIIOBHSIMM ~ JOTOBOpa, YIIEMIISIIOIIMMM  IIpaBa
notpebuTens,  SABISIIOTCS  YCJIOBHS, KOTOpble  HapyllaloT  IIpaBHIa,
YCTaHOBJICHHBIE MEXIYHAapoIHbIMU Jorosopamu Poccuiickoii ®eneparuy,
HACTOSALMM 3aKOHOM, 3aKOHaMH M NPUHUMAEMBIMU B COOTBETCTBUH C HHMH
MHBIMM HOPMAaTHBHBIMM I@paBOBBIMH akTamMH Poccuiickoii ®Penepauuy,
peryiaupyloluMy OTHOIIEHWss B 0OJIacTH 3alllUTel IpaB INoOTpedUTeNeH.
Hepnonmyctumele ycioBus JOroBopa, YyUIEMISIOIIME IpaBa MOTpeOuTeNd,
HUYTOXHEL.

Ecnu BrirodeHwe B JOTOBOp  YCJIOBHMH, YIIEMIISIOIIMX IIpaBa
NoTpebuTeNs, MOBIEKIO NMPUIMHEHHE YOBITKOB MOTPEOUTENIO, OHH IOAJIEXKAT
BO3MEIICHHIO IIPOAABLOM (M3TOTOBUTENEM, HCIOIHUTENEM, HMIIOPTEPOM,
BIAJENbLEM arperaropa) B IOJHOM OOBbeMe B COOTBETCTBHM CO cTaThel 13
HACTOSINEro 3aKoHa.

TpeboBanne mnoTpedUTENsT O BO3MEMIEHWH YOBITKOB  TOMJIE)KHT

yIOBJIETBOPEHUIO B TEUECHHUE JIECSITH THEH CO THS €ro MpeAbABICHHU.

2.K HemomycTMMBIM YyCIOBHSM JOrOBOpa, YIIEMJISIOIIAM IIpaBa
noTpebuTens, OTHOCATCS:

1) ycnoBusi, KOTOpElE TPENOCTABIAIOT MPOAaBly (M3TOTOBUTEIIO,

HCIIOTHUTCIIIO, ynOHHOMO‘IeHHOﬁ opraHvsallii HIHA YHIOOJIHOMOYCHHOMY



HHIUBHIYAIGHOMY TNpeIIpUHAMATEII0, UMIIOPTEpY, BIaJelbily arperaropa)
IpaBO Ha OJHOCTOPOHHMM OTKa3 OT MWCHONHEHHs O0O0s3aTeNscTBA MM
OJHOCTOpPOHHEE M3MEHEHHe YCIoBUi 00s3aTenbCTBa (IpeAMETa, LIEHbl, CPOKa H
UHBIX COITACOBAHHBIX C IMOTPeOHTENeM YCIOBHIA), 32 UCKIIIOYEHHEM CIIydacs,
€CIM 3aKOHOM KM HWHBIM HOpPMATHBHBEIM IIPaBOBBEIM aKTOM Poccuiickoi
denepaimu NpeayCcMOTPEHa BO3MOXXHOCTh IPEAOCTABIEHHS JOTOBOPOM TaKOI'o
npaBa;

2) ycIoBHs, KOTOpEIE OIpaHMYUBAIOT MPaBO MOTpeOUTENs Ha CBOOOIHBIN
BHIOOp TEPPUTOPHAIBEHON MOACYAHOCTH CIIOPOB, MPEAYCMOTPEHHbIN IIyHKTOM 2
craTeu 17 HacTosmero 3akoHa;

3) ycToBHs, KOTOpBle YCTAHABIMBAIOT IS mMoTpebuTens mrpadHbie
CaHKIIMH WM HHBIE OOS3aHHOCTH, MPEMATCTBYIOIIHE CBOOOTHOW pealn3amuu
npaBa, yCTaHOBIIEHHOTO cTaThed 32 HacTosfAIlero 3aKoHa;

4) ycnoBusl, KOTOpblE MCKIIOYAIOT WA OIPaHUYUBAIOT OTBETCTBEHHOCTD
npoAaBlia (M3rOTOBUTEJNS, UCIIONHUTEN, YIIOJHOMOUYEHHONW OpraHM3alluyl WM
YHOJHOMOYEHHOIO  MHJWBUAYaIBHOTO  NpENIpUHHUMATENs,  HUMIIOPTEpa,
BlaJieNblla arperaropa) 3a HEWCIONHEHHe WM HeHaJiexaliee HCIOTHEHHe
0053aTeNBCTB 10 OCHOBAaHUSAM, He TPeAyCMOTPEHHBIM 3aKOHOM;

5) ycnoBHs, KOTOpBlE OOYCIOBIHBAIOT MPHOOPETEHHE OIHHUX TOBApOB

(pabot, ycmyr) o6s3aTeNbHEIM IPHOOPETEHHEM MHBIX TOBapoB (paboT, ycuyr), B
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TOM YHCJIe TMPEeIyCMaTPHBAalOT 00g3aTeNbHOE 3aK/IIOYEHHE HHBIX JIOrOBOPOB,
€CITH HHOE He MPeTyCMOTPEHO 3aKOHOM;

6) yCoBHS, KOTOpBIE IIPEeAyCMaTPUBAIOT BBIIIOJHEHHE JONOIHHUTEIBHBIX
paboT (OKa3zaHWe MOMONHHUTENBHBIX YCIYT) 3a IaTy 0e3 MOJIy4eHHs COTJIAcHs
OTpeOUTENS;

7) ycroBusl, KOTOpbie OrpPaHWYHMBAIOT YCTAHOBJICHHOE CTaThEH 16'
HacTosAMIEro 3akoHa MpaBo MOTpebUTens Ha BbIOOp crocoba U (GOpMBI OIIIaTHI
TOBapoB (paboT, yCiIyr);

8) yclioBUsI, KOTOpbIe cOJepXaT OCHOBaHUSA AOCPOYHOI'O PacTOPKEHHS
JIOrOBOpa 1o TpeOOBaHUIO NpoJaBlia (MCIIONHUTENS, BIaJenblia arperaropa), He
IpeIyCMOTPEHHBIE 3aKOHOM MM WHBIM HOPMATHUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanny;

9) ycnoBusi, KOTOPBIE YMEHBINAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusl, KOTOpble OTPaHMYMBAIOT MPaBO BbIOOpa BUAa TpeOOBaHMIHA,
IpeIyCMOTPEHHBIX ITyHKTOM 1 ctaTteu 18 u myHkrom 1 ctatbu 29 Hactosiero
3akoHa, KOTOpbleé MOIYT OBITh MpEeABSBIECHH MPOJABIy (H3TOTOBUTEINIO,
UCTIOJTHUTENMIO, YIIOJIHOMOYEHHOM OpraHu3ald WIA YIOJIHOMOYEHHOMY
WHIMBHAYAIbHOMY MpeAlpUHUMATEI0, UMIOPTEPY) IpH IpOAaxe TOBapOB

(BBITTOJTHEHUH Pa0OT, OKa3aHUHU YCITyT) HEHAJIEXKAIIETO Ka4eCTBa;



11) ycoBus, KOTOpblEe YCTaHaBIMBAIOT OO0S3aTeNbHBIM JOCYACOHBIN
MOPAIOK PAcCMOTPEHHsS. CIIOPOB, €CIIM TaKOW MOPAJOK HE IpPeLyCMOTPEH
3aKOHOM;

12) yctoBusi, KOTOpbIE YCTaHABIUBAIOT LIS IOTpeOUTENs 00S3aHHOCTE IO
JIOKa3bIBAHUIO OIPEAETIeHHBIX OOCTOATENBCTB, OpemMs IOKa3bIBaHHS KOTOPHIX
3aKOHOM HE BO3JIOXKEHO Ha OTpeOuTens;

13) ycrmoBusi, KOTOpBIE OTPaHMYMBAIOT NOTpeOUTENss B CpeACTBax M
criocobax 3aiuThl HapyLIeHHBIX IPaB;

14) ycnoBusi, KOTOphIE CTaBSIT yAOBIETBOpEHWE TpeOOBaHMIA
notpebuteneld B OTHOIIEHWH TOBapoB (paboT, yCiayr) ¢ HeZocTaTKaMHd B
3aBHCHMOCTh OT YCJIOBHUH, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (pabor,
yenyr);

15) uHBle  ycnoBMs,  Hapylalolle  TIpaBWia,  YCTAHOBJECHHBIE
MeXAyHapoIHBIMH JoroBopamu Poccuiickoii ®@enepanun, HaCTOAIIMM
3aKOHOM, 3aKOHaMH{ M TNPHHHMAaeMbIMH B COOTBETCTBHH C HHMH WHEIMH
HOPMAaTHUBHBIMHI NPaBOBBIMHU aKTaMu Poccutiickoit ®epnepar,
peryIupyroIUMH OTHOIIEHHS B 00IaCTH 3aIUTHI MpaB MOTPEOHTENEIH.

3. Ilpomasen (WcHoJHHUTENb, BIanelel arperatopa) He BIpaBe
OTKa3blBaThb B 3aKMIOYEHHH, WCIOJIHEHWH JOrOBOpa, HANPAaBIEHHOIO Ha
npuobpeTeHre OJHUX TOBApOB (paboT, yciIyr), o MPUYHHE OTKa3a NOTpebuTe s

B TpHOOpETEHHH HHBIX TOBapoB (paboT, yciyr). YOBITKH, IpHYHMHEHHEIE
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HIOTPeOUTENIO BCIIEACTBIE HAPYIIESHNU ero IIpaBa Ha CBOOOHBIN BEIOOD TOBAPOB
(paboT, yciyr), BO3MeINAIOTCA HPONABLOM (MCIIONHUTENEM, BIIALENbLEM
arperaTopa) B IIOJIHOM 00beMe.

3ampelnaeTcs yIOBIETBOpeHHE TpeOoBaHuid moTpebuTeedl B OTHOIIEHHH
TOBapoB (paboT, yCIIyT) ¢ HEIOCTaTKaMM CTaBHTh B 3aBHCHUMOCTb OT YCIIOBHH,
He CBA3aHHBIX C HEJIOCTaTKaMU TOBAapoB (paboT, yciyr).

3amnpeiaercs OTKa3 B 3aKJIIOYEHUH JOTOBOpa ¥ BO BHECEHWH M3MEHEHUH
B JIOTOBOD B ClIy4ae IPaBOMEPHOTO yKa3aHHs MOTpeOUTENeM Ha HENOIyCTUMBIE
YCJIOBHSI JOTOBOpa, yIeMISIOIIMe MpaBa HOTpeOUTelNs, B IesIX HCKIIOUCHUS
Takux yciuoBuit. [lpu mpenbsBieHHMH moTpeOuTeNneM TpeboBaHUS 00
WCKJIIOYEHHU U3 JOroBOpa HEJOITyCTHMBIX YCIOBHH JOTOBOpa, YIIEMIISIOIIHAX
npaBa MOTpeOUTENs, yKazaHHOe TpeOOBaHHE MOMJIEKHAT PACCMOTPEHUIO B
TEUEHHE JIECATH JHEH CO JHS ero NMpenbsBICHHs C 00s3aTeIbHBIM W3BEIIEHHEM
HOTpeOUTENST O pe3ysibTaTaX PpacCMOTPEHHS W MPHUHATOM MOTHBHPOBAaHHOM
peleHn! 110 CYIIEeCTBY YKa3aHHOTro TpeOOBaHu.

IlponaBen (ucmonHWTENs, BIAAEsel] arperaropa) He BlpaBe 0e3
IOJIlyYeHUs] COIJIachsi MOTpeOuTeNns BEHIMTOJHATh MJOINMOJHUTENbHBIE PpPabOTHI
(oxa3pIBaTh MAONOJHUTENBHBIE YCIyrd) 3a Iuiary. llorpebuTenb Brpase
OTKa3aTbCsi OT OIIAaThl TaKWX paboT (yCiyr), a eclii OHU OIUIa4YeHbI, BIpaBe
noTpeboBaTh OT MpojaBla (HUCHOJTHUTENS, Blafelblla arperatopa) BO3Bpara

ynﬂa‘{eHHOﬁ CYMMBI.
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Cortacue moTpebuTeNss Ha BBINOJHEHWE MJOTIOJHUATENBHBIX paboT
(okazaHMe MOOIMOJNHUTENBHBIX YCIYr) 3a Imiaty odopMiIseTcs IpoAaBLOM
(ucmionmHHUTENEM, BIaJENbIeM arperaropa) B THCbMEHHOR QopMe, eclii HHOe He
npeaycMoTpeHo 3akoHOM. OO6sS3aHHOCTH J0Ka3aTh HAJMYME TaKOTO COTJIACHs
WA OOCTOSTENBCTBA, B CHIYy KOTOPOrO TaKoe corjiacue He Tpebyertcs,
BO3JIaraeTcs Ha MpoJaBlia (MCIIOHUATENS, BlIaieliblla arperaropa).

4.IlponaBery (MCHONHWTENb, BIajieNiel] arperaropa) He BIpaBe
OTKa3bIBaTh IOTPEOUTENIO B 3aKIIOYEHUHW, HCIIOJHEHMH, H3MEHEHHH WIIH
PacTOp)KeHHH JOroBOopa C MOTpeOHUTENeM B CBA3H C OTKA30M IIOTpeOHTels
IIPEeJOCTaBUTh IIEPCOHANbHBIC JaHHBIE, 3a MCKIIOYEHHEM ClydaeB, eCld
00513aHHOCTh IIpeIOCTaBICHUS TaKux JTaHHBIX IpeayCcMOTpeHa
3aKOHOAATeNbCTBOM Poccuiickoil Peznepallui WM HETOCPEICTBEHHO CBS3aHa C
WCTIOIHEHHEM JIOTOBOpA C MOTpedUTeNneM.

IIpu npenpsaBreHUH mnOTpeOUTENEM TpeOOBAaHHUA O MNPEAOCTABICHHH
uHQOpMAIlMM O KOHKPETHBIX IIPHYMHAX M  MPABOBBIX OCHOBAHMIAX,
OINpEEIIOMUX HEBO3MOXKHOCTh 3aKIIOUEHHs], WCITOJHEHWS, W3MEHEHUS HIA
pacTopiKeHHs Jorosopa 0e3 IpefoCTaBleHMS IEPCOHANBHBIX IAHHBIX, B
NMCbMEHHOM ¢opMme (B ToM ducie B (opMe DJIEKTPOHHOTO JIOKYMEHTA)
npojaser] (HCIONHUTENb, BIaJelel] arperaropa) A0/DKeH IPeIoCTaBUTh TaKylo

I/IH(bOpMaI.[I/IIO B Te4YeHME CEeMH JHEH Co AHA  TIPCADBABICHUSA YKa3aHHOTI'O

TpeGOBaHU.



[TpomaBery (WCHOJHWTENb, BIAJAENEl] arperaropa) MpeIoCTaBiIAeT
rHOopMaIHo MOTpeOUTEO B TOH PopMe, B KOTOPOH MpeIbIBICHO TpeOoBaHMe
HOTpeOUTENs O IpPenoCTaBlIeHUH WH(GOpMAIlMd O KOHKPETHBIX NMpHUYMHAX H
NpPaBOBBIX OCHOBAHHSX, ONpPENENSIOINX HEBO3MOXHOCTh 3aKJIIOYECHHH,
UCIIOJIHEHUS, W3MEHEHUsI WM PACTOPXKEHHUS IoroBopa 0e3 MpenocTaBlIeHHS
NepCOHATBHBIX JaHHBIX, €CITH HHOE HEe YKa3aHO B ’TOM TpeOOBaHUH.

[Ipu mnpenbsiBiieHUn mnoTpeOuTeneM TpeOOBaHUSA O MPeIOCTaBIEHHN
HHpOpMAMM O KOHKPETHBIX IIPHYMHAX W TPaBOBEIX OCHOBaHUSIX,
OTIpEEeNIOIUX HEBO3MOXHOCTh 3aKIIOYEHHS, WUCIOJNIHEHUS, M3MEHEHUS WU
pacTOp)KEHHMsT JoroBopa ©0e3 IPeJOCTaBIEHUS IEPCOHANBHBIX  JIaHHBIX,

B YCTHOM ¢opme Takas wuHPOpMamMs [OODKHA OBITh TIPENOCTaBlicHA

HE3aMCIJINTECIIBHO.)).

Cratbs 2

1. Hacrosimuit ®denepanbHbI 3aKOH BCTymaeT B CHIy € 1 ceHTAOpS
2022 rona.

2. Ilonoxenus crateu 16 3akona Poccuiickoit ®@enepanmu ot 7 deppans
1992 roma Ne 2300-1 «O 3amure npaB notpebureneit» (B pegakiuy HaCTOAILETO

CDenepanBHoro 3aKOHa), YCTaHaB/IMBaIOIIUE NEPECUCHb HEIOITYCTUMBIX YCJIOBI/Iﬁ
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AOroBOpa, YUHIEMIMIOIIUX  IIpaBa HOTpCﬁI/ITeJUI, pacnpoCTpaHsalOTCA  Ha

OTHOHICHHA, BOSHUKHIHAEC U3 PaHCE 3aK/IIOYCHHBIX JOTOBOPOB.

B.Ilytun

Mocksa, Kpemnb
1 mas 2022 rona
No 135-@3



